ubawotrk CITY OF MINEOLA 11/06/19
bjames Work Order Tracking Report By Requested Date 13:58
Completed From: 10/01/2019 To: 10/31/2019 Page:
Account Customer: Name/Address Desc Work Work: Order Date/Time Date/Time Date/Time Units Meter Read Meter Special - Special
Number: Order Description Issued Requested Completed Reading Date Number Meter ID Meter
Number Id 2
002-0006500-006 MUNDT JANICE 12356 Sewer Back Up 09/30/19-15:00 09/30/19-15:00 10/01/19-10:08 1 10/01/19 10474194 12095889
317 BOWDOIN STREET Instructions: PLEASE RUN: SEWER LINE;,;;,,;;903-426-3270 ADAM THURMAN OWNER
Field Comment: no stoppage found customer will call a plumber
009-0006800-001 BIGHAM ROSSILITA 12367 Sewer Back Up 10/02/19~15:55 10/02/19-15:55 10/03/19-14:39 1 10/03/19 9956992 10209074
322 MC WHORTER STREET Instructions: Sewer coming up in middle of road
Field Comment: Repaired sewer leak in roadway, front of house. FZ
007-0015400-000 SAMPSON MARVIN 12378 Sewer Back Up 10/04/19-10:42 10/04/19-10:42 10/04/19-15:10 1 10/04/19 9955673 10151118
640 PADGETT Instructions: = itizen called in to report strong sewer smell on the corner of Stone and Padgett street. Wants some
one to come find the source of the odor.  He will be waiting on: his front poarch
Field Comment: customer needs cap on cleanout; talked with customer about: that
002-0001800-000 VACANT 12382 Sewer Back Up 10/04/19-15:48 10/07/19-15:48 10/07/19-12:29 1 10/07/19
313 W. MC DONALD Instructions: Plumber called and said sewer is backing up. there is no water connected.
Field Comment: sewer coming out of pipe at empty lot. ran sewer maim and cleared it. water, grit coming out. put 1i
ne on sewer water
010-0001400-020 LOGAN’S ‘PLACE 12403 Sewer: Back Up 10/08/19-14:3210/08/19-14:32 10/10/19-09:46 1 10/10/19 9957270 12097374
113 E. COMMERCE Instructions: toilets are backing up
Field Comment: ran sewer main no stoppage found on city main
002-0022400-008 SERRANO HERNANDEZ JOSE 12416 Sewer Back Up 10/10/19-14:05 10/10/19-14:05 10/11/19-13:00 1 10/11/19 8272260 10262124
123 wooD Instructions:
Field Comment: ran city main and customer service line and cleared
010-0000500-003 KINDNESS KOTTAGE 12422 Sewer Back Up 10/11/19-13:33 10/11/19-13:33 '10/15/19-08:30 1 10/15/19 9957383 10207478
316 E. BROAD Instructions:
Field Comment: ran and cleared sewer service line
002-0001200-012 MATA MARIA C 12455 Sewer Back Up 10/15/19-07:43 10/13/19-10:33 10/13/19-11:20 1 10/13/19 10474322 10697934
310 W. BLAIR Instructions: Sewer back up
Field: Comment: Customer did not have a clean out for us: to: run customers line. Customer to advise owner to: contact
plumber for repairs. Called out by dispatch. FZ
002-0021800-015 ORTEGA 'FRANCISCA 12445 Sewer :Back: Up 10/14/19-13:07::10/14/19-13:07 10/15/19-09:01 1 10/15/19:::10474143 10920447
132 wooD Instructions:
Field Comment: Manny talked to them. ran sewer and it was clear
001-0005400-009 CANDELARIO EMMA & FULGENCIO 12485 Sewer Back Up 10/21/19-11:07 10/21/19-11:07 10/22/19-10:24 1 10/22/19 9957275 12100406
526 W. BLAIR Instructions: ' flush sewer line
Field Comment:
001-0027800-000 WILHITE CLAUDIA 12494 Sewer Back ‘Up 10/21/19-15:4410/21/19-15:44 10/22/19-10:21 1 10/22/19 9957283 12100085

330 W. KILPATRICK

Instructions: run our sewer line
Field Comment: rain main no stoppage found
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010-0000700-002 I VACANT 12508 Sewer Back Up 10/24/19-09:12 10/24/19-09:12 10/24/19-14:34 1 10/24/19 9957339 12098483
302 E; :BROAD Instructions: = People in area say there is a really strong sewer smell coming from the demo’ed building. Mayor cal
led to: ask that someone drive out there and check: out ‘the source of the smell. :May be backup: or may
have hit a:line. : Unknown: = CAK
Field Comment: walked around chevron and talked to people doing the demolishing and asked them if they smelled anyt
hing. They said the haven’t . Checked manhole on 80it was running fine. We did find a cleanout with
out a cap and installed on
007-0009700-007 A CUMMINS: SANDRA 12520 Sewer Back Up 10/28/19-09:06::10/28/19-09:06 10/28/19-15:51 1 10/28/19 9955662 12091292

716 N. PACIFIC

Number of work orders:

13 Units:

Instructions:
Field Comment:
13 Completed: 13

SAYS TOLIET FILLS UP WHEN SHE FLUSHES AND GURGLES.
ran cleanout and unstopped it
Not Completed: 0

PLEASE  RUN-‘OURLINE.




